
Big Thinking for Small Business1

A BOLD PLAN TO GROW 
BC’S ECONOMY

Big Thinking for 
 Small Business

U P D AT E D

LET’S BE INCLUSIVE. 
LET’S INNOVATE. 
LET’S COMPETE. 
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As British Columbia continues to slowly emerge from the 

widespread health and economic impacts of COVID-19, we 

have an opportunity to harness the spirit of collaboration 

that has helped us address this extraordinary health crisis 

and build the foundation for a more inclusive, innovative, 

and competitive economy.

Small businesses are the economic backbone of the 

provincial economy and the heart of communities across BC. 

The world is changing at an ever more rapid rate and more 

must be done to ensure that BC businesses can compete in 

global markets. Through the BC Chamber’s policy process 

and our network, we can help find solutions to economic 

barriers so that BC businesses can innovate, grow, thrive 

and continue contributing to the well being of our province. 

Message from the 
President and CEO

FIO N A  FA M U L A K
President & CEO
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Our members want to create a prosperous BC that delivers 

improved affordability and services for all British Columbians,  

as well as long-term economic strength and sustainability.

However, the pandemic has had a significant impact on small 

businesses across the province. Some sectors —notably tourism and 

hospitality  —have not yet fully recovered. And businesses are finding 

it harder to attract skilled workers.

We’re asking the federal and provincial governments to develop and 

implement programs and policies that support businesses recover 

from the pandemic, grow the economy and create good paying jobs 

for British Columbians in every region of the province.

Now is the time to act.

BC continues to deal with challenges in attracting skilled 

workers in many regions and in key sectors. In the 

July 2021 BCMindReader Pulse Check 7 Survey, 59% of 

businesses reported that access to labour continues to be 

a challenge, and 55% stated that the availability of workers 

has become worse since the beginning of the pandemic.

Small businesses want to compete 
 —and generate good jobs.

https://na2.visioncritical.com/i/stories/shared?id=c449377d-7466-4461-9015-ad640086541a
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We need to meaningfully advance Indigenous 
economic reconciliation and create equitable 
opportunities for all British Columbians.

Let’s  
Be Inclusive
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Indigenous economic reconciliation is inextricably linked to deeper, 

lasting reconciliation and must be supported by strong vibrant 

communities with infrastructure to grow and thrive. Indigenous 

communities in BC are leading with some of Canada’s most 

impressive proposals and active projects. Let’s support Indigenous 

business through education and mentorship programs, continue 

to grow sustainable economic Indigenous projects and back the 

recommendation of the First Nations Major Projects Coalition to 

have government fund a “Revolving Loan Facility” to support 

increased First Nations participation in resource projects.

Housing affordability supports inclusive growth and 

builds communities. The rising cost of housing and the 

lack of rental stock in BC is making it hard to attract 

and retain workers in high-demand regions, such as, for 

example, the Lower Mainland, Kelowna, and Victoria. 

Long permitting times and uncertain zoning processes 

need to be addressed  —urgently. Tax reform will also 

help and municipalities can make improvements in how 

they design Community Amenity Contributions.

61% of BC businesses agree the provincial and federal governments should not 

introduce any additional demand-side measures to solve the housing issue. 

Prioritize Indigenous Economic Reconciliation

Housing affordability 
supports inclusive growth 

Sustainable Business Relationships

First Nations Major Project Coalition

First Nations Infrastructure

Let’s Be Inclusive

https://bcchamber.org/wp-content/uploads/2020/07/BC-Chamber-Collective-Perspective-Report-2018.pdf
https://bcchamber.org/policy/creating-a-comprehensive-action-plan-on-building-a-sustainable-business-relationship-with-indigenous-people-2021/
https://fnmpc.ca/
https://bcchamber.org/policy/establishment-of-the-first-nations-infrastructure-institute-2021/
https://bcchamber.org/policy/pressing-the-pause-button-on-bcs-speculation-tax-2021/
https://bcchamber.org/policy/progressive-housing-solutions-to-address-workforce-challenges-2019/
https://bcchamber.org/policy/enabling-a-sustainable-rental-housing-market-2019/
https://bcchamber.org/policy/property-transfer-tax-reform-addressing-bcs-housing-affordability-challenge-2021/
https://bcchamber.org/policy/accelerating-development-by-allowing-for-optimum-timing-of-payment-of-development-cost-charges-2020/
https://bcchamber.org/policy/development-permit-timelines-2020/
https://bcchamber.org/policy/guidelines-for-enforcing-residential-rental-tenure-zoning-2020/
https://bcchamber.org/policy/removing-uncertainty-from-community-amenity-contributions-2020/
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BC continues to deal with challenges in 

attracting skilled workers in many regions 

and in key sectors. Economic growth is 

dependent on the availability of a skilled 

workforce, and BC needs a reskilling, 

upskilling, and skills training approach that 

serves workers in a rapidly shifting economy.

The pandemic has revealed the critical 

importance of affordable, dependable 

childcare to a thriving economy. Women 

are traditionally held back from economic 

opportunities as primary caregivers—and 

BC’s recovery efforts need to create a 

system that supports all British Columbians.

Give British Columbians 
the skills they need

Rethink childcare to 
ensure workforce equity

Let’s Be Inclusive

https://bcchamber.org/policy/ensuring-flexibility-in-the-bc-pnp-program-to-allow-employee-growth-and-development-2021/
https://bcchamber.org/policy/improving-apprenticeship-completion-rates-2021/
https://bcchamber.org/policy/retraining-the-underemployed-workforce-to-meet-opportunities-in-the-bc-tech-sector-2020/
https://bcchamber.org/policy/manufacturing-a-skilled-workforce-2020/
https://bcchamber.org/policy/improving-economic-and-labour-market-performance-for-women-and-minorities-2020/
https://bcchamber.org/policy/a-focus-on-youth-entrepreneurship-2020/
https://bcchamber.org/policy/childcare-2019/
https://bcchamber.org/policy/early-childhood-education-untapped-economic-output-2020/
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BC owes much of its prosperity to our strong rural economies. These 

same communities appreciate more than others the importance of a 

balanced approach, because natural ecosystems support economic 

ones. By mobilizing rural investment capital, we allow non-urban 

communities to continue their out-sized contribution to BC’s GDP.  

By supporting our rural industries we support the entire province.

We can’t have adequate economic inclusion 

without adequate accessibility. Our network 

resoundingly supports a system that allows full 

community and economic participation for all 

British Columbians. Starting with clear, sensible, 

universal building codes is a positive first step.

The collective health of British Columbians 

has a significant impact on economic 

performance and the healthcare system. 

Adequate, accessible healthcare must be 

available no matter where one lives in 

the province. The Province must enhance 

Medivac and 911 service in remote and rural 

areas, to support our community and to help 

attract and retain qualified employees who 

are considering moving to rural communities. 

In addition, putting a new economic lens 

on BC health care will help drive the right 

technological advancements.

Look to rural and remote 
development to strengthen our 
communities and the economy

Improve accessibility 
to promote equity

Expand health care to 
advance productivity 
and innovation

Let’s Be Inclusive

Universal Building Codes

Medivac

Healthcare: A New Lens

https://bcchamber.org/policy/using-property-tax-reform-to-support-agriculture-production-2021/
https://bcchamber.org/policy/protecting-canadas-social-and-economic-values-associated-to-the-tidal-recreational-fishery-on-the-west-coast-of-british-columbia-2019/
https://bcchamber.org/policy/species-at-risk-legislation-considering-the-impact-to-business-2019/
https://bcchamber.org/policy/species-at-risk-legislation-considering-the-impact-to-business-2019/
https://bcchamber.org/policy/mobilizing-rural-investment-capital-2020/
https://bcchamber.org/policy/accessibility-for-all-british-columbians-universal-building-codes-to-create-equitable-economic-opportunity-2020/
https://bcchamber.org/policy/emergency-medical-services-for-british-columbians-2021/
https://bcchamber.org/policy/9-1-1-in-remote-and-rural-areas/
https://bcchamber.org/policy/unlocking-the-potential-of-nurses-to-increase-access-to-primary-healthcare-2021/
https://bcchamber.org/policy/medivac-equitable-care-for-british-columbians-2020/
https://bcchamber.org/policy/a-new-economic-lens-for-bc-health-care-2020/
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Economic diversification is essential. 
BC needs to focus on attracting 
investment and creating good jobs, 
while also addressing climate change.

Let’s   
Innovate
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Whether it’s bringing better broadband 

connectivity to the north to unlock small business 

potential or developing an aerospace innovation 

cluster in the Okanagan, we have a strong, 

international reputation for innovation and highly 

educated workers. Let’s leverage that brand.

British Columbia’s resources have a low-carbon advantage over 

other jurisdictions, due in large part to our hydro-electric power 

generation. BC also has a strong foundation when it comes to 

innovative leaders and businesses supporting the environment 

and jobs. Ensuring government environmental programs and 

incentives are more accessible to small business (through 

CleanBC, for example) allows us to build on this foundation

Incentivize—and 
accelerate—investments 
in tech and innovation

Transition to a lower-carbon 
economy to support the 
environment and create jobs

Let’s Innovate

Small Business Incentives

https://bcchamber.org/policy/enact-the-emerging-economy-task-forces-five-recommendations-on-leveraging-bcs-green-economy-2021/
https://bcchamber.org/policy/enabling-net-zero-goals-through-offsets-innovation-2021/
https://bcchamber.org/policy/leverage-and-benefit-from-private-sector-investment-and-expertise-in-renewable-energy-generation-and-transmission-2020/
https://bcchamber.org/policy/that-an-aerospace-innovation-cluster-outside-the-lower-mainland-be-created-for-the-benefit-of-new-business-for-bc-and-canada-2019/
https://bcchamber.org/policy/committing-to-vertical-growth-the-next-phase-of-agricultural-production-2020/
https://bcchamber.org/policy/countering-costly-cybercrimes-2020/
https://bcchamber.org/policy/ridesharing-eliminating-red-tape-for-drivers-2019-revised-2020/
https://bcchamber.org/policy/investing-in-bcs-growing-agri-tech-sector-2020/
https://bcchamber.org/policy/supporting-a-homegrown-and-entrepreneurial-digital-economy-in-bc-2021/
https://bcchamber.org/policy/bc-digital-media-industry-a-continuing-growth-engine-for-bc-and-canada-2021/
https://bcchamber.org/policy/broadband-connectivity-in-british-columbia-2020/
https://bcchamber.org/policy/clean-technology-the-renewable-sustainable-energy-sector-in-bc-2021/
https://bcchamber.org/policy/hydrogen-hydrail-a-real-advancement-in-the-transportation-sector-2020/
https://bcchamber.org/policy/making-government-environmental-programs-and-incentives-more-open-to-small-businesses-2019/


Big Thinking for Small Business10

Tourism was hardest hit by the pandemic and will be among the slowest sectors to 

recover—its $20.5 billion annual contribution to our economy can’t be ignored. Small 

business tourism operators are asking for support and tax reforms to help implement the 

BC Tourism Task Force’s recommendations to expedite the sector’s recovery. If enabled, 

BC’s legal cannabis sector is also poised to grow. Let’s cut the red tape that plagues legal 

cannabis to create a prosperous industry that provides safe products for consumers.

Focus on emerging economies 
as an emerging opportunity  
—Tourism and Cannabis

Let’s Innovate

Supporting Tourism And Hospitality Air Travel

https://bcchamber.org/policy/improving-canadas-cannabis-regulatory-environment-to-achieve-policy-goals-2021/
https://bcchamber.org/policy/focused-support-for-the-local-tourism-and-hospitality-sectors-in-the-economic-restart-2021/
https://bcchamber.org/policy/a-need-for-a-long-term-post-pandemic-strategy-for-the-air-transportation-industry-2021/
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BC’s tax system must support economic 
growth for business—and generate 
revenue for government. 

Let’s   
Compete
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It’s past time for our province to embrace a made-in-BC value-

added tax and to mitigate the negative impacts of the Employers’ 

Health Tax on small business that create disincentives to grow 

businesses and hire more people. Entrepreneurs want healthy 

workers and want to pay their fair share, and by sensibly lowering 

costs for business, we encourage investment and innovation that 

drives productivity and creates good paying jobs.

Even before the pandemic, unsustainably high 

property tax bills threatened the viability of 

many small businesses. Let’s find a workable 

solution to the “highest-and-best-use” challenge 

and encourage small business growth with 

more intermunicipal mobile business licences.

Say “yes” to a competitive 
tax system that supports 
recovery and growth

Embrace municipal tax and 
regulatory changes to unleash 
small business growth

Let’s Compete

Value-Added-Tax

https://bcchamber.org/policy/amending-the-bc-property-assessment-process-tax-2019/
https://bcchamber.org/policy/auditor-general-for-local-government-as-a-resource-to-support-economic-recovery-2021/
https://bcchamber.org/policy/empower-municipalities-to-support-their-business-communities-in-times-of-crisis-amending-the-community-charter-2021/
https://bcchamber.org/policy/enhanced-push-for-intermunicipal-mobile-business-licences-2021/
https://bcchamber.org/policy/closing-the-gap-between-non-residential-and-residential-property-taxes-2020/
https://bcchamber.org/policy/renew-the-covid-school-tax-cut-and-employer-health-tax-deferrals-2021/
https://bcchamber.org/policy/changing-bcs-sales-tax-model-moving-beyond-the-pst-2019/
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Let’s Compete

Urban and rural prosperity in BC is connected. 

It’s essential that policy makers and the public 

understand the critical role that natural resource 

industries play in our economy. Big projects that 

support (and are supported by) small businesses 

are essential to the well-being of the province. 

Streamlining regulations to unleash private 

capital will get more environmentally responsible, 

well-regulated, and safe projects built. 

Invest in resource 
projects to ensure a 
foundation for growth

https://bcchamber.org/policy/the-need-for-a-renewed-softwood-lumber-agreement-2020/
https://bcchamber.org/policy/supporting-our-energy-resources-sector-2019/
https://bcchamber.org/policy/future-of-the-forest-industry-and-its-importance-to-british-columbias-economy-2019/
https://bcchamber.org/policy/access-to-timber-supply-for-secondary-wood-producers-2020/
https://bcchamber.org/policy/resource-industries-a-critical-ingredient-in-the-post-pandemic-recipe-2021/
https://bcchamber.org/policy/realizing-the-potential-of-aquaculture-in-bc-2021/
https://bcchamber.org/policy/supporting-a-globally-competitive-lng-industry-in-bc-2021/
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BC’s economic prosperity depends on international 

trade, transportation and infrastructure. All levels of 

government must work together to prioritize trade-

enabling infrastructure investment to help move goods that 

contribute to economic growth. This will provide incentive 

for private sector investment, contribute to local economies 

through job growth and support of local businesses.

Transportation infrastructure keeps 
supply chains and people moving

Regional Opportunities

Let’s Compete

As Canada’s biggest trade gateway, we have a responsibility 

to invest and, by doing so, create immense opportunities for 

people and communities across BC. The proposed Roberts 

Bank Terminal 2 will support over 12,000 person-years 

of direct, indirect, and induced employment—totalling $1 

billion in wages during construction. It’s also time to enhance 

Canada’s Asia Pacific Gateway and Corridor Initiative.

Amplify our trade 
gateway opportunity

Lower Mainland

Regional policy 
recommendations:

Okanagan

North

Vancouver Island

Kootenays

Transportation Infrastructure

Safe Roadways

Restore Rail

https://bcchamber.org/policy/kootenay-regional-transportation-opportunities-2021/
https://bcchamber.org/policy/protection-of-industrial-lands-for-future-prosperity-2019/
https://bcchamber.org/policy/keeping-ports-connected-2020/
https://bcchamber.org/policy/competitiveness-for-canadas-gateway-2021/
https://bcchamber.org/policy/supporting-new-investment-in-infrastructure-to-enhance-canadas-asia-pacific-gateway-initiative-2020/
https://bcchamber.org/policy/protecting-the-national-economy-by-managing-the-lower-fraser-river-2021/
https://bcchamber.org/policy/get-bc-business-moving-again-2020/
https://bcchamber.org/policy/accelerating-transportation-infrastructure-to-serve-one-of-the-fastest-growing-regional-economies-in-canada-2019/
https://bcchamber.org/policy/driving-bcs-economy-improving-highway-infrastructure-in-northern-bc-2019/
https://bcchamber.org/policy/investment-in-northern-highway-infrastructure-ensuring-safe-roadways-for-all-british-columbians-2019/ 
https://bcchamber.org/policy/restoring-rail-on-vancouver-island-2020/
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Thank 
 you


